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Introduction

Contronics Communication Center is a data communication software
program, especially developed for sending and receiving files, from
Guardus data collector to a local or remote computer station.

CommCenter, as it is called, is the software which must be run on your
computer, in order for it to receive data sent by an interface. It can be
run without the intervention of an operator and can automatically
direct the data received to, for example, your PROGuard program.

CommCenter is an integral part of the Contronics® system of guard
control, complemented by the family of interfaces R emote-i, Guardus
data collector, PROGuard management software and Cdlector data
storage.

The User’s Manual for the CommCenter program gives advice on its
installation, configuration and use, allowing the ¢ orrect use of its
functional features.

This Manual assumes that you have a basic knowledge of network
configuration and of the Windows® operating system.

The nomenclature used in this Manual adheres to the application
standard of the CommCenter program in electronic surveillance, in
accordance with the security market.
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CommCenter Installation

CommCenter is a program which is characterized as being extremely
light, with almost no data processing being carried out on your
computer.

Through CommCenter it is possible to transfer the d ata downloaded
by Guardus onto an interface, to a local or remote computer, using
either an Intranet or the Internet.

This chapter describes information on:
How to obtain CommCenter
Requirements for CommCenter installation
Installing CommCenter on your computer

Updating CommCenter

How to obtain CommCenter

CommCenter is a software program distributed withou t charge, and
can be obtained in the following ways:

Provided on CD, by Contronics® or by an authorized distributor.
Downloaded from Contronics® website.

Updated automatically through a previous version of CommCenter.
Computer must have internet access.
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Requirements for CommCenter installation

For the correct installation of the CommCenter prog ram you will need
a computer with the following configurations:

IBM PC-compatible computer with 300 MHz microproces sor or
higher.

Free disk space of 50 MB.
64 MB of RAM.

Communication port compatible with the following ty pes:

Serial RS-232 standard type, for the use of the Seal
Communication Cable or the Download-i Serial interf ace.

USB type, for the use of USB cable, Download iRF or
Download-i USB.

Windows 98, Windows 2000 or Windows XP operating sy stem.

Installing CommCenter on your computer

The CommCenter installation process is fast and simple, being easily
run through the installation program.

Since the CommCenter program allows communication b etween two
computer stations, it must be installed on both the data emitting and
data receiving stations.

Installing CommCenter from a CD-ROM:

Insert the installation CD-ROM into the CD drive an d the file
autorun.inf will be activated automatically, openin g the window
shown in item

Open and then click , if this does
not occur automatically.
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Click CD/DVD drive.

2 My Computer

File Edit Wew Favorites Tools  Help

@Back = \‘,3 l} /':‘)Search IEi‘ Folders v

Address j My Computer

System Tasks 7 Hard Disk Drives

Wignw system information -

LY Add or remove programs E:@ Local Disk {Ci)

G’ Change a setting

Devices with Removable Storage
Other Places

&3 1y hetwark Places % 3% Floppy (A:)
@ My Documents

I3 Shared Documents
B Control Panel

Details

My Computer
System Faolder

DWD Drive (D:)

Double-click the index.exe file.

= Contronics [D:)

File Edit View Favorites Tools Help

@Back v L) L% pSearch [E-Folders v

Address | [

) applications
File and Folder Tasks o drivers

() folhetos

) fscommand

@ Publish this Falder ko the
Web

fd Share this folder Images
languages
() manuais
Other Places % | (D resources

i My Computer
(L) My Documents

[ Shared Documents
& My Network Places

23 Controriics.exe
=== contronics.ico
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If you wish to change the program language, please use “Language
Options”, on the initial screen:

E Language Options

W Wl came
Select your language _x
[
Arabic Greek
Menu
e
B Contronics
| Company Profile
Chinese (Simplified) Italian
| Clavium Line
| Guardus Line
@ Chinese (Traditional) @ Fortuguese
@ English . Russian
U French @ Spanish
E salesi@eontranics.com
& Language Options | wwasontrenics.com

# Click$% & '() % , L% .

Weloome

CONTRONICS"

Menu Softwares

B Contronics Here you will find the softwares uzed with our Guardus Line.

1 Company Prafile

[ Clavium Lins E
PROGUard e

0 Guardus Lins
——— PROGuard anables programming Guardus with il the details for the patrol officers ta perform [«
g Iti alzo possible to visualize and print the registered data

. _ FROGuard is a light sothware since the database is stored in the Guardus and there is almost no data =

processing on the PC.

1 Manuals Thiz zottuara allows a great langht of flaxibility to the Guardus selution, not only with the infarmation

W e neceszary to erganize the rounds, but also with the presentation of the results through simple and fully [+
1 Drivers E Install

[ Device Signaling CommCenter

CommCenter is used to receive downloads from remote locations.
They can be sent using different methods like [ocal netwok, internet ou normal phone line.
Operating System: Windous 5 or higher

£ Langusge Oplions g Install L
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*  Click , on the CommCenter Setup window.

1% Contronics CommCenter 3.7 Setup :”.:I[‘S_q

Welcome to the Contronics
CommcCenter 3.7 Installation
Wizard

It iz gtrongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel ta quit the setup progran, then cloze any programs
you have running. Click Mext to continue the installation.

WwWARMIMG: Thig program ig protected by copyright law and
international treaties.

Unauthonzed reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the maximum extent possible under law.

[ Mest> | [ Cancel

+ Click

i& Contronics CommCenter 3.7 Setup

User Information i

Enter the following information to perzonalize your inztallation, 1

Full Hame:

Organization: cantranics

The settingz for thiz application can be installed for the curent uger or for all uzers that
share this computer. Y'ou must have adminiztrator rights to install the settings for all
uzerz. Install thiz application for:

(#) Arwone who uzes thiz computer

() Orly for me [contronics]

Wwise Installation Wizard®

< Back " Hest » ] [ Cancel
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Give your full name and the name of your company.

- Select whether you wish that CommCenter can be run only by
yourself or by any other authorized user on this co mputer.

/ % # $

Click Next and select a folder where the applicatio n will be
installed.

: $ $ #
$ /10 1 0%&$ $&

i& Contronics CommCenter 3.7 Setup

Destination Folder Y

Select a folder where the application will be installed. .

The Wize Installation "Wizard will inztall the files for Contronics CommCenter 3.7 in the
following falder.

To inztall into a different folder, click the Browse button, and select anather falder.
Tou can choose not to install Contronics CommCenter 3.7 by clicking Cancel to exit the
Wize |nztallation Wizard.

Desztination Folder
C:A%Program FilesiContronics\CommCenter', i Browse

Wize Inztallation Wizard®

< Back ][ Hest = ] [ Cancel
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Click

i Contronics CommCenter 3.7 Setup

Ready to Install the Application
Click Mext to begin installation. 1 1

Click the Back button to reenter the inztallation information or click Cancel to exit
the wizard.

wize Installation Wizard®

<Back || Hest> | [ Cancel

1 Click and the CommCenter installation will start. Wait w hile
the window below will then be shown, indicating tha t the required

files are about to be copied.

i% Contronics CommCenter 3.7 Setup

Updating System
The features you selected are currently being installed. 1 1

Extracting directories. ..

Wwige Installation Wizard®

. Cancel |
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* Click 0 to end the installation. The CommCenter program i s
installed.

i% Contronics CommCenter 3.7 Setup

Contronics CommCenter 3.7 has
been successfully installed.

Click the Finish button to exit thiz installation.

Bk T oo

Cancel
Installing CommCenter from the Internet:

Access the Contronics® website.

Click 1 % in the left navigation bar.
(= Contronics Guard Tour System, GUARD TOUR CONTROL, ROUND, ELETRONIC ROUND - Windows Internet Explorer
65" | & nttp:jwww.contronics.comjeng/ v\:fy_‘ % [coode |‘_
ﬁk {QF {& Contronics Guard Tour System, GUARD TOUR CONTR.... lil : Eh M @ i @’Eﬂge &4 @ngs - @~ ﬁ

L \ntf;;at(;m;ﬂqu\as:-u;;;; please call USE\;’L;Z;:;E;E call

GUARD TOUR
SYSTEM

Guardus G3 | AL
Guardus G5
Electronic guard tour Hew technology reader B Espaiol
system using contact. with contact. g =
technology liEutton) and pobi o
i Read,
<7 il prosimity (FFTag) cadg
|

2>

e
&'( Officer identification button
@’ e
" = | Register to get information via
em
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I Clickthe /2. % button

= Contronics Guard Tour System, Controle eletré ondas, rondas, elef onda - Windows Internet Explorer

% = ‘@ http: /jwww.contronics.com/eng/suparte.php 3 ‘ |E| ‘z‘ ‘ gle

3,“.7 é& QConumsuadTwsysban,csnmeaeb?mcnm..I } @ J @ © @Eﬂga - :-,Q}Tgolv
T

CommCenter

Version:

3.5a

License:

Please, contact your distributor

Size:

6904.5 kilobytes
Description:
CommCenter 3.5a
Platforms:

Windows NT 4.0, Windows 2000, Windows XP or
superior
Application:

CommCenter 3.52

—— Download
Please click here to download CommCenter Manual's
manual's

Guardus G3
Version: | b

7.-2005

" Register your name and email address, if you have not signed yet,
in the following window:

{= Contronics Guard Tour System, Controle eletrénico rondas, rondas, eletrénica ronda - Windows Internet Explorer

&3]
@'@E@E-ia@»@vQVﬁ

GT&_;’ ~ | &] http: fwaw.contronics. com/engsaftware_download php?arauivo=19 )[4 ][x] [

w W

(& contronics Guard Tour System, Controle eletrénico ro... I

DowNLDAD

[F] Sign up - Software Download

To dovnload files, you must be signed in:

1 you have already signed :

[] Email: finfo@contronics.com

1f you have not signed yet:

[l Name (*):

Email (*):

Country (#): | United States -

1 would like to receive news about Contronics,
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Select your language:

# Click (%3 . You will then be requested to inform in which dir ectory
the CommCenter will be saved.

File Download - Security Warning [g|

Do you want to run or save this file?

Mame: eng_software_commecenter.exe
Type: Application

From: www.contronics.com

[ AL ][ Save ]l Cancel |

While files from the Intemet can be useful, this file type can
potertially ham your computer. f you do not trust the source, do not
run or save this software. What's the risk?

. $ 9 # $
/ 10 1 0%&$ $& $
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Click

Click

, after the download is concluded.

on the Security Warning box of Internet Explorer.

000 # # - #
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Click and follow the same steps from “Installing CommCen ter
from a CD”.

- Click 0 . toend the installation process.

Once installed on your computer, CommCenter needs to be actived in
order to receive or send the downloads to your data management
program.

However, CommCenter does not necessarily need to beopen. For this
reason, it is very important to understand the diff erence between active
and open.

000 # # - #
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Updating CommCenter

CommCenter can only be updated through downloading the new
version from the Contronics® website.

CommCenter is ready to receive a download. This
situation is identified by an icon located in the
Windows notification area, next to the clock.

The CommCenter window is showing on the computer
screen, allowing the monitoring, and showing the
status which downloads carried out. Whenever the
CommCenter window is open it will also be active.

Verify whether the version given on the website is more recent than
the version installed on your computer, by right cl icking on the title
bar of the CommCenter initial window.

Click 4

000 # # - #
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1 The version installed will be shown:

Access the Contronics® website, if your version is not the latest.

Clickthe /2 % button, if the version installed is older
that the version available on the Internet.

# Repeat the steps given in “Installing CommCenter fr om the
Internet”, in this chapter, to conclude the update.

000 # # - #
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CommCenter Preparation

CommCenter requires a communication channel between your
computer and the Guardus data collector.

For this Contronics® offers several different inter face models, made
available according to your needs.

This chapter provides information on:
Interfaces available for CommCenter
Interface connection with the network

Guardus configuration

Interfaces available for CommCenter

In order for you to use CommCenter, an interface needs to be properly

connected to your computer.

The difference between the types of connection is n the mechanism
and in the communication means used.

The interfaces available are:
Remote-i Serial.
Remote-i Modem.
Remote-i ISP.

Remote-i Net.

Collector.

000 # # - #
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Connection of the interface with the network

Properly connect your interface according to the characteristics of
your connection:

1%/ ) ) 1%4

, Network cable
Local network (connector RJ-45) Vv

Telephone Telephone cable 7.5V

( network (RJ-11connector) center (-)
' Telephone Telephone cable 7.5V
network (RJ-11connector) center (-)
(% Modem DB9/DB25 cable 7.5V
center (-)
/ PC USB cable -

Turn on the On/Off interface key, when applicable, in order to
allow access to the CommCenter program.

I Use the User’'s Manual of your interface model for its correct
configuration.

Your interface is now able to receive the Guardus downloads,
however, the configuration of the Guardus and CommCenter is still
required.

Guardus configuration

The correct Guardus configuration allows that the i nterface used reads
the connection parameters stored in it and uses them to send data
through the CommCenter communication program.

These parameters may include the type of modem connrected to the
interface, the telephone number to dial, the number of dialing attempts,
the IP address and the port used.

The Guardus configuration is carried out through the PROGuard
management software which has a specific User’s Marual.

000 # # - #
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We will, however, provide a brief guide on the step s to be followed:

Open the PROGuard software,$ % "5 6% 6
"5 6% "5 6% $%

Click the tab

# Specify the model of your interface and select the corresponding
checkbox:

*  Select the checkbox % . 6. [/ [
. 3 %or instance, if you are using an interface of the
type Remote-i Modem or Remote-i Serial.

000 # # - #
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Remote- Modem or Remote-i Serial

Select the checkbox % . 6.% /
/1 . 3 and click the type of your device. The
specific buttons for the configuration will be made available:

Click 1% , fill in the data requested and click on 1 %
in order to configure the telephone connection, whe n using Remote-
i Modem or Remote-i Serial with an external modem.

1 Click to configure the modem you are using:

000 # # - #
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Remote-i Net or Remote-I ISP

Select the checkbox % . 6.%&

/1 . 3 and click the type of your device. The
specific buttons for the configuration will be made available.

Fill in the data on the destination IP and the Port, when using
Remote-I Net:

I Configure the access provider parameters for the tdephone line by
clicking 1% , and for the modem by clicking
when using Remote-i ISP:

000 # # - #
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CommCenter Configuration

In the previous chapter, you learned that CommCenter must be
configured in several ways. In this chapter you wi Il find out how to
process these configurations.

The CommCenter program is not pre-programmed. Therefore, you
need to configure it according to the features of the interfaces which
you are using.

This chapter gives information on:
Interface Configurations
Routing Configurations

Permission Configurations

CommCenter configurations

Connect the interface being used to a power sourcecompatible with

the specifications determined in the previous chapter.

Double-click the / icon, on Windows
Desktop and the main window will open:

000 # # - #
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Click the button in order to have access to the CommCenter
configuration commands.

Select the option you wish to configure:

Allows the configuration of the type of
)6 interface to be used, the type of devices and
)%/ systems, along with the CommCenter
activation options.

6 Allows the configuration of server routing
)6 % information.

Select who and which groups are authorized
to run CommCenter.

Allows the updating of the interface which is

7% 6 )% being used.

Returns to the initial window of CommCenter.

$ # # #9
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Interface Configurations

Clickthe )%/ ( 6 button on the Menu:

Select the options in each group boxes:

This window allows you to carry out three types of configurations:

0%
| oo Allows the selection of which data collection
070 device, and its respective management software,
will be used.
/'3 %%
) . Allows the selection of which interface will be
%/ 3% used for the sending of data.
)%/
Provides some CommCenter opening and closing
options.
000 # # - #
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Forward data to:

Select the data collection device and the system whch will be used,
when CommCenter is accessed and select the correspading checkbox:

Recelves data from the enables interfaces:

Select the interface which will be used when CommcCenter is accessed
and select the corresponding checkbox:

28



Start up Configurations:

Select the required opening or closing option.

0%

4)

%

/36
% %

"% %

Determines whether CommCenter will request
your confirmation before deactivating, avoiding
that it is deactivated accidentally.

Determines whether CommCenter will open
automatically when activated, regardless of the
way in which it is activated.

Determines that CommCenter will open

automatically on receiving data from a download.

This allows the easy monitoring of downloads.

Determines that CommCenter is activated
automatically when the computer is turned on.
This is very useful if you wish to receive
download data automatically, without the
intervention of operators.

000 # # - #
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Routing Configurations
Click the ( 6 button on the Menu:

Select the checkbox according to the router, send ér a server or
receive from the router.

! Inform to the computer which will send the data, th e IP address and
the Port of the receiver computer:

Inform to the computer which will receive the data, it own Local
Port:

000 # # - #
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Select this checkbox and give the
1% % () IP and Port which will receive the

3 data collected.
1% % /3 Select this ch(_—:'ckbc_)x and give the
Local Port which will receive the
/3 %
data collected.
4 $ 3% $
$ $ -9
&
Permission Configurations
Click the button of the menu:

Click on users or groups who may run the CommCenter program,
adding or removing them by activating the and 3
buttons.
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Click on the user for whom you wish to add or remov e the
permission to run CommCenter and activate the corresponding
button:

Click on users or groups who may configure the Comm Center
program, adding or removing them by activating the and
3 buttons.

Click on the user for whom you wish to add or remov e the
permission to configure CommCenter and activate the
corresponding button:

000 # # - #
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CommCenter Start up

CommCenter carries out automatically all of the ope rations of data
downloading to a remote computer.

You can follow these downloads through the opening window of
CommcCenter.

This chapter will describe:
Interface Operation

Viewing CommCenter

Interface Operation

Check that the interface being used is properly installed and
connected.

Check that the CommCenter program is activated.

Check that the modem and dialing configurations, pr eviously
carried out in the PROGuard management software, are correct.

Check that the send and receive date configurations previously
carried out in the CommCenter communication softwar e, are
correct.

Check that the network connection configurations, p reviously
carried out in the Windows XP operating system, are correct.

Check that only the Power indication light of the i nterface is lit
(green).

Insert Guardus in the interface reader and keep it still, without
holding it with your hands.

Check that the Communication light indicator is lit (red). This
means that the interface accepted Guardus and read, the dialing
and start up parameters information.

Your interface will now be able to receive Guardus data and sent them
to a remote computer.
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Viewing CommCenter

Clickthe (% "5 6 % or click directly the CommCenter
icon located in the notification area of the computer.

Click the / command.

! Follow the CommCenter program functioning through t he initial
window of the CommCenter program:

This window allows the viewing of the CommCenter pr ogram
functioning by way of three variables:

13/
)%/
8 6
View the 13/ section, the program which is being used for the

management of the remote sending of data, the type of collector
used and the downloads carried out.
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View the )%/ section the type of interface which is being
applied for the sending of data, the type of connection used and its
current status.

Viewthe % 8 section the device (data collector) and
the interface used, its internal code and the dateon which it was
downloaded, besides eventual errors caused during download.

Click (. , in the bottom part of the initial window of the
CommCenter program, when you wish to stop the runni ng of
CommCenter.

Read the warning which will be shown on the screen and select the
checkbox if this is appropriate.

000 # # - #
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CommCenter Advanced Information

CommCenter stores all of the data files sent and received, in specific
folders, on disk.

The configurations and information of the CommCente r program,
installed in your computer, are stored in the centr al data bank of the
operating system, called Windows Registry.

This chapter provides:
Information on Files

Information on Registry Keys

Information on Files

The files which register the sending and receiving of data by
CommCenter are of the extension type.cts and are stored in folders,
in the following directory:
C:\ProgramFiles\Contronics\Comm~Center\Routing.

These folders have the following names:
CliToServ
CliToServBack
RecInServ
RecInServBack
RecInServEXT
ReclInServinvalid

RecInServXML

000 # # - #
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(3

( 39%/2

/(3

/(3 3%

I (3:&

I ( 39%/2

/(3:

Stores the files compacted by the CommCenter of
the data sender PC, which have not yet been sent.

Stores the copy of the files which have been sent
by the CommCenter of the sender PC.

Stores the files which have been received by the
CommCenter of the data receiver PC.

Stores the invalid files, received by the
CommCenter of the data receiver PC.

Stores the files converted into .XML, received by
the CommCenter of the data receiver PC.

Stores a copy of the decompressed files, received
by the CommCenter of the data receiver PC.

Stores the files which did not have the extension
.cts , received by the CommCenter of the data
receiver PC.

Information on Registry Keys

Information on the Registry Keys of the CommCenter, installed on
your computer, are stored in the key HKEY_LOCAL_MAC HINE, sub-
key Registry SOFTWARE, and can be accessed using t Registry

Editor (Regedit.exe

or Regedt32.exe ).

$2 #5 #
- & $ #6 $ $
# $ -
$ #5 # -
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CliToServ Folder;

Description: Folder in which CommCenter collects da ta to send to
the Server.

Registry branch:
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i
Server\Routing

Folder name: ClientToServer

Type: String (REG_SZ)

Recommended value: None

Default value: InstallDin\Routing\CliToServ\

CliToServBack Folder:

Description: Folder which contains the data transmi tted to the
Server.

Registry branch:
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i
Server\Routing

Folder name: ClientToServerBackup

Type: String (REG_SZ)

Recommended value: None

Default value: InstallDir\Routing\CliToServBack\

RecInServ Folder;

Description: Folder which contains the data received by the Server.

Registry branch:
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i
Server\Routing

Folder name: ReceivedInServer

Type: String (REG_SZ)

Recommended value: None

Default value: InstallDir\Routing\RecInServ\
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RecInServBack Folder:

Description: Folder which contains the decompacted data received
by the Server.

Registry branch:
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i
Server\Routing

Folder name: ReceivedIinServerBackup

Type: String (REG_SZ)

Recommended value: None

Default value: InstallDir\Routing\RecInServBack\

RecInServXML Folder:

Description: File which contains the decompacted files (in XML
format), generated by CommCenter.

Registry branch:
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i
Server\Routing

Folder name: ReceivedInServerXML

Type: String (REG_SZ)

Recommended value: None

Default value: InstallDirCommCenter\Routing\RecIinSe rvXML\

RecInServEXT Folder:

Description: File which contains all of the saved files which are not
Contronics.

Registry branch:
\HKEY_ LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i
Server\Routing

Folder name: ReceivedInServerEXT

Type: String (REG_SZ)

Recommended value: None

Default value: InstallDirCommCenter\Routing\RecIinSe rvEXT\
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RecInServinvalid Folder:

Description: File which contains all of the invalid files.

Registry branch:
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i
Server\Routing

Folder name: ReceivedInServerinvalid

Type: String (REG_SZ)

Recommended value: None

Default value: InstallDirCommCenter\Routing\RecIinSe rvinvalid\

Enabling a Folder for Routing:

Description: File which indicates whether CommCente r will route
the files. If 1, CommCenter will route the files.

Registry branch:
\HKEY_ LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i
Server\Settings

Folder name: Routing

Type: Integer (REG_DWORD)
Recommended value: None
Default value: 0

Failed Folder:

Description: File which contains all of the failed files.

Registry branch:
\HKEY_ LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i
Server\Routing — FailedDownload

Folder name: Failed

Type: String (REG_SZ)

Recommended value: None

Default value: InstallDir\Routing\FailedDownload\
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