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Copyright 

Microsoft®, Windows®, Windows Explorer® and Interne t Explorer® are 
registered trademarks of Microsoft Corporation.  

Guardus ��  is a trademark of Contronics Technologies. 
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Introduction 

 
 

Contronics Communication Center is a data communication software 
program, especially developed for sending and receiving files, from 
Guardus ��  data collector to a local or remote computer station.   

CommCenter, as it is called, is the software which must be run on your 
computer, in order for it to receive data sent by an interface.  It can be 
run without the intervention of an operator and can  automatically 
direct the data received to, for example, your PROGuard program.  

CommCenter is an integral part of the Contronics® system of guard 
control, complemented by the family of interfaces R emote-i, Guardus��  
data collector, PROGuard management software and Collector data 
storage.    

The User’s Manual for the CommCenter program gives advice on its 
installation, configuration and use, allowing the c orrect use of its 
functional features.   

This Manual assumes that you have a basic knowledge of network 
configuration and of the Windows® operating system.    

The nomenclature used in this Manual adheres to the application 
standard of the CommCenter program in electronic su rveillance, in 
accordance with the security market. 

�

�
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CommCenter Installation 

 
CommCenter is a program which is characterized as being extremely 
light, with almost no data processing being carried  out on your 
computer.   

Through CommCenter it is possible to transfer the d ata downloaded 
by Guardus ��  onto an interface, to a local or remote computer, using 
either an Intranet or the Internet.  

  

This chapter describes information on: 

�  How to obtain CommCenter 

�  Requirements for CommCenter installation 

�  Installing CommCenter on your computer  

�  Updating CommCenter 

 

How to obtain CommCenter 
CommCenter is a software program distributed withou t charge, and 
can be obtained in the following ways: 

�  Provided on CD, by Contronics® or by an authorized distributor. 

�  Downloaded from Contronics® website.   

�  Updated automatically through a previous version of  CommCenter. 
Computer must have internet access. 
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Requirements for CommCenter installation 
For the correct installation of the CommCenter prog ram you will need 
a computer with the following configurations: 

�  IBM PC-compatible computer with 300 MHz microproces sor or 
higher. 

�  Free disk space of 50 MB. 

�  64 MB of RAM. 

�  Communication port compatible with the following ty pes:  

� Serial RS-232 standard type, for the use of the Serial 
Communication Cable or the Download-i Serial interf ace.   

� USB type, for the use of USB cable, Download iRF or 
Download-i USB.  

�  Windows 98, Windows 2000 or Windows XP operating sy stem. 

 

Installing CommCenter on your computer 
The CommCenter installation process is fast and simple, being easily 
run through the installation program.   

Since the CommCenter program allows communication b etween two 
computer stations, it must be installed on both the  data emitting and 
data receiving stations.   

 

Installing CommCenter from a CD-ROM: 

��  Insert the installation CD-ROM into the CD drive an d the file 
autorun.inf will be activated automatically, openin g the window 
shown in item 
 . 

��  Open �������
��������  and then click ��
����� �� , if this does 
not occur automatically.    
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!�  Click CD/DVD drive.   

 

 

"�  Double-click the index.exe  file. 
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�   If you wish to change the program language, please use “Language 
Options”, on the initial screen: 

 

 

 

#�  Click $�%����
&���
'
(�) �%�� , ������� ��
'
��� %�� . 
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*�  Click ��� , on the CommCenter Setup window.  

 
 

+�  Click ��� . 

 

���������	 ����#�
������	#�$������������	����#�
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,�  Give your full name and the name of your company.  

�-�  Select whether you wish that CommCenter can be run only by 
yourself or by any other authorized user on this co mputer.   

 

 

 

 

 

 

���  Click Next and select a folder where the applicatio n will be 
installed.  
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���  Click ���  . 

 

 
 

�!�  Click ���  and the CommCenter installation will start. Wait w hile 
the window below will then be shown, indicating tha t the required 
files are about to be copied.   
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�"�  Click 0����.  to end the installation.  The CommCenter program i s 
installed.   

 

 

 

Installing CommCenter from the Internet: 

��  Access the Contronics® website.  

��  Click 1�����%�  in the left navigation bar. 
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!�  Click the ���/2
.���
 �
������%�  button � 

 

 

 

"�  Register your name and email address, if you have not signed yet, 
in the following window:  
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�  Select your language: 

 
 

 

 

#�  Click (%3� . You will then be requested to inform in which dir ectory 
the CommCenter will be saved.   
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�������$����$��	�������#�
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*�  Click ��� , after the download is concluded.  

 

 

+�  Click ���
 on the Security Warning box of Internet Explorer.   
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,�  Click ���  and follow the same steps from “Installing CommCen ter 
from a CD”.  

 

 

�-�  Click 0����.  to end the installation process. 

 
 

Once installed on your computer, CommCenter needs to be actived in 
order to receive or send the downloads to your data  management 
program.   

However, CommCenter does not necessarily need to be open. For this 
reason, it is very important to understand the diff erence between active 
and open.   
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�� ���
 ( % ��


�/ �3�

CommCenter is ready to receive a download.  This 
situation is identified by an icon located in the 
Windows notification area, next to the clock.  

����


The CommCenter window is showing on the computer 
screen, allowing the monitoring, and showing the 
status which downloads carried out.  Whenever the 
CommCenter window is open it will also be active.  

 

 

 

Updating CommCenter 
CommCenter can only be updated through downloading the new 
version from the Contronics® website.   

��  Verify whether the version given on the website is more recent than 
the version installed on your computer, by right cl icking on the title 
bar of the CommCenter initial window.  

��  Click �4�� 
������� �� : 
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!�  The version installed will be shown:  

 

 

"�  Access the Contronics® website, if your version is not the latest. 


�  Click the ���/2
 �
������%�  button, if the version installed is older 
that the version available on the Internet.   

 

 

#�  Repeat the steps given in “Installing CommCenter fr om the 
Internet”, in this chapter, to conclude the update.    
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CommCenter Preparation 

 
CommCenter requires a communication channel between your 
computer and the Guardus ��  data collector.  

For this Contronics® offers several different inter face models, made 
available according to your needs.   

 

This chapter provides information on:  

�  Interfaces available for CommCenter  

�  Interface connection with the network 

�  Guardus ��  configuration 

 

Interfaces available for CommCenter 
In order for you to use CommCenter, an interface needs to be properly 
connected to your computer.   

The difference between the types of connection is in the mechanism 
and in the communication means used.   

The interfaces available are:  

�  Remote-i Serial. 

�  Remote-i Modem. 

�  Remote-i ISP. 

�  Remote-i Net. 

�  Collector. 
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Connection of the interface with the network 
��  Properly connect your interface according to the characteristics of 

your connection: 

�� ��)%/�

����
�)

/����/ ���


����
�)
/%4��

�����

����/�


���� �'�
�� 
 Local network 
Network cable        
(connector RJ-45) 

9V 

���� �'�
�(�

Telephone 
network  

Telephone cable 
(RJ-11connector) 

7.5V  
center (-) 

���� �'�

�����


Telephone 
network 

Telephone cable 
(RJ-11connector) 

7.5V  
center (-) 

���� �'�
(���%�
 Modem DB9/DB25 cable 
7.5V  

center (-) 

�����/ ��

 PC USB cable - 

 
��  Turn on the On/Off interface key, when applicable, in order to 

allow access to the CommCenter program.  

!�  Use the User’s Manual of your interface model for i ts correct 
configuration.   

Your interface is now able to receive the Guardus��  downloads, 
however, the configuration of the Guardus ��  and CommCenter is still 
required.   

 

Guardus � �  configuration 
The correct Guardus configuration allows that the i nterface used reads 
the connection parameters stored in it and uses them to send data 
through the CommCenter communication program.   

These parameters may include the type of modem connected to the 
interface, the telephone number to dial, the number of dialing attempts, 
the IP address and the port used.  

The Guardus��  configuration is carried out through the PROGuard 
management software which has a specific User’s Manual. 
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We will, however, provide a brief guide on the step s to be followed:  

"�  Open the PROGuard software, $����% �
����� 
''5
���6�%����6

''5  �����6�%�
''5
���6�%�
$�%�����




�  Click the ���� �
 tab
 

����
 

#�  Specify the model of your interface and select the corresponding 
checkbox:   

����
����

*�  Select the checkbox ���� �
������%��
 .���6.
����/ 
/����/ ���

�� .
 .�
���3�� % for instance, if you are using an interface of the 
type Remote-i Modem or Remote-i Serial.   
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Remote-i Modem or Remote-i Serial 

��  Select the checkbox ���� �
������%��
 .���6.
%
����/ 

/����/ ���
 �
 .�
���3��  and click the type of your device. The 
specific buttons for the configuration will be made  available: 

 
 

��  Click 1�%�
 � , fill in the data requested and click on 1�%�
������ ���  
in order to configure the telephone connection, whe n using Remote-
i Modem or Remote-i Serial with an external modem. 

 
 

!�  Click �����
������ ���
 to configure the modem you are using: 
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Remote-i Net or Remote-i ISP 

��  Select the checkbox ���� �
������%��
 .���6.
%
&��
��
�� ���� 

/����/ ���
 �
 .�
���3��  and click the type of your device. The 
specific buttons for the configuration will be made  available. 

��  Fill in the data on the destination IP and the Port , when using 
Remote-I Net: 

 
 

!�  Configure the access provider parameters for the telephone line by 
clicking 1�%�
 � , and for the modem by clicking �����
������ ��� , 
when using Remote-i ISP: 

����

 

 

 

 

 

 

����

����

����

����	 �1����
��$���	�����������$����������
�������%�
����������$��!���"�����
��������$�����������	�����
 �
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CommCenter Configuration 

 
In the previous chapter, you learned that CommCenter must be 
configured in several ways.  In this chapter you wi ll find out how to 
process these configurations.   

The CommCenter program is not pre-programmed.   Therefore, you 
need to configure it according to the features of the interfaces which 
you are using.   

 
This chapter gives information on:   

�  Interface Configurations 

�  Routing Configurations 

�  Permission Configurations 

 

CommCenter configurations 
��  Connect the interface being used to a power source compatible with 

the specifications determined in the previous chapt er.  

��  Double-click the ��� ����/�
������� ��  icon, on Windows 
Desktop and the main window will open:  
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!�  Click the ����  button in order to have access to the CommCenter 
configuration commands.  

 

 

"�  Select the option you wish to configure:  

 

 

�� ���
 �/ ���


���)�6���

�� ��)%/��


Allows the configuration of the type of 
interface to be used, the type of devices and 
systems, along with the CommCenter 
activation options.   

��� ��6

���)�6��% ���



Allows the configuration of server routing 
information.   

�����������

Select who and which groups are authorized 
to run CommCenter. 

7��% ��6
�� ��)%/��

Allows the updating of the interface which is 
being used.   

�� ���
 Returns to the initial window of CommCenter. 

 

 
���������	
 .$�������#�
�����#��
����#��$���������
�$�������������������
�������%����������$���������� ���
�$����$���$����������-����������	
��� 
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Interface Configurations  

��  Click the �� ��)%/��
(�  ��6�  button on the Menu: 

 
 
��  Select the options in each group boxes: 

 
 

This window allows you to carry out three types of configurations: 

����
 0�% ����


������/ 
�% %

 �



Allows the selection of which data collection 
device, and its respective management software, 
will be used.    

��/��3�
�% %

)���
 .�

%/ �3% ��

�� ��)%/��



Allows the selection of which interface will be 
used for the sending of data.   

�� ����

Provides some CommCenter opening and closing 
options.   
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Forward data to: 

Select the data collection device and the system which will be used, 
when CommCenter is accessed and select the corresponding checkbox:  

 

Receives data from the enables interfaces: 

Select the interface which will be used when CommCenter is accessed 
and select the corresponding checkbox:  

 

 ����	
 �$��������������$��
������2�����3����	���&�������#� -��
���-��	�����$�������������&��$��$������������������ �����#�������	��
�
�� 
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Start up Configurations: 

Select the required opening or closing option.  

 

�� ���
 0�% ����


����� 
4�)���

�.� ����


Determines whether CommCenter will request 
your confirmation before deactivating, avoiding 
that it is deactivated accidentally.  

�� �'����
% 

� %� ��


Determines whether CommCenter will open 
automatically when activated, regardless of the 
way in which it is activated.   

�� �'����

�.��
��/��3��6

%
������%�


Determines that CommCenter will open 
automatically on receiving data from a download. 
This allows the easy monitoring of downloads. 

�� �'� %� 
% 

��� ��
�����'
��


Determines that CommCenter is activated 
automatically when the computer is turned on. 
This is very useful if you wish to receive 
download data automatically, without the 
intervention of operators.    
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Routing Configurations 

��  Click the ��� ��
(�  ��6�
 button on the Menu: 

 

 

��  Select the checkbox according to the router, send for a server or 
receive from the router.   

 

 

!�  Inform to the computer which will send the data, th e IP address and 
the Port of the receiver computer:   

 

 

"�  Inform to the computer which will receive the data,  it own Local 
Port: 
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Select this checkbox and give the 
IP and Port which will receive the 
data collected.  

1% %

��/��3��


��/��3�
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Select this checkbox and give the 
Local Port which will receive the 
data collected. 

 

Permission Configurations 

��  Click the �����������  button of the menu:   

 
 
��  Click on users or groups who may run the CommCenter  program, 

adding or removing them by activating the ���
 and ����3�  
buttons.   
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!�  Click on the user for whom you wish to add or remov e the 
permission to run CommCenter  and activate the corr esponding 
button:  

 
 

"�  Click on users or groups who may configure the Comm Center 
program, adding or removing them by activating the ���  and 
����3�  buttons.   

 
 


�  Click on the user for whom you wish to add or remov e the 
permission to configure CommCenter  and activate th e 
corresponding button:  
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CommCenter Start up 
 

CommCenter carries out automatically all of the ope rations of data 
downloading to a remote computer.  

You can follow these downloads through the opening window of 
CommCenter. 

This chapter will describe:  

�  Interface Operation  

�  Viewing CommCenter 

 

Interface Operation 
�  Check that the interface being used is properly installed and 

connected.   

�  Check that the CommCenter program is activated.  

�  Check that the modem and dialing configurations, pr eviously 
carried out in the PROGuard management software, are correct.   

�  Check that the send and receive date configurations, previously 
carried out in the CommCenter communication softwar e, are 
correct.   

�  Check that the network connection configurations, p reviously 
carried out in the Windows XP operating system, are  correct.   

�  Check that only the Power indication light of the i nterface is lit 
(green).   

�  Insert Guardus ��  in the interface reader and keep it still, without  
holding it with your hands.    

�  Check that the Communication light indicator is lit  (red). This 
means that the interface accepted Guardus��  and read, the dialing 
and start up parameters information.   

Your interface will now be able to receive Guardus data and sent them 
to a remote computer.   
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Viewing CommCenter  
��  Click the ( %� 
''5
���
���6�%��  or click directly the CommCenter 

icon located in the notification area of the comput er.   

��  Click the ��� ����/�
������� ��  command. 

!�  Follow the CommCenter program functioning through t he initial 
window of the CommCenter program:   

 

 

This window allows the viewing of the CommCenter pr ogram 
functioning by way of three variables:   

�  1�3�/��


�  �� ��)%/��


�  8�� ���
��6


 
"�  View the 1�3�/��  section, the program which is being used for the 

management of the remote sending of data, the type of collector 
used and the downloads carried out.  
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View the �� ��)%/��  section the type of interface which is being 
applied for the sending of data, the type of connection used and its 
current status.   

 

 


�  View the ����% ����
8�� ���  section the device (data collector) and 
the interface used, its internal code and the date on which it was 
downloaded, besides eventual errors caused during download. 

 

 

#�  Click (.� ���� , in the bottom part of the initial window of the 
CommCenter program, when you wish to stop the runni ng of 
CommCenter.    

 

 

*�  Read the warning which will be shown on the screen and select the 
checkbox if this is appropriate.   
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CommCenter Advanced Information 

 
CommCenter stores all of the data files sent and received, in specific 
folders, on disk.   

The configurations and information of the CommCente r program, 
installed in your computer, are stored in the centr al data bank of the 
operating system, called Windows Registry.   

 

This chapter provides: 

�  Information on Files  

�  Information on Registry Keys 

 

Information on Files  
The files which register the sending and receiving of data by 
CommCenter are of the extension type .cts   and are stored in folders, 
in the following directory: 
C:\ProgramFiles\Contronics\CommCenter\Routing. 

These folders have the following names:  

�  CliToServ 

�  CliToServBack 

�  RecInServ 

�  RecInServBack 

�  RecInServEXT 

�  RecInServInvalid 

�  RecInServXML 
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Stores the files compacted by the CommCenter of 
the data sender PC, which have not yet been sent.  

�����(��39%/2

Stores the copy of the files which have been sent 
by the CommCenter of the sender PC. 

��/��(��3

Stores the files which have been received by the 
CommCenter of the data receiver PC. 

��/��(��3��3%��� 

Stores the invalid files, received by the 
CommCenter of the data receiver PC. 

��/��(��3:�&

Stores the files converted into .XML, received by 
the CommCenter of the data receiver PC. 

��/��(��39%/2

Stores a copy of the decompressed files, received 
by the CommCenter of the data receiver PC. 

��/��(��3�:�

Stores the files which did not have the extension 
.cts , received by the CommCenter of the data 
receiver PC. 

 

 

Information on Registry Keys  
Information on the Registry Keys of the CommCenter,  installed on 
your computer, are stored in the key HKEY_LOCAL_MAC HINE, sub-
key Registry SOFTWARE, and can be accessed using the Registry 
Editor ( Regedit.exe  or Regedt32.exe ). 
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CliToServ Folder: 

- Description: Folder in which CommCenter collects da ta to send to 
the Server. 

- Registry branch: 
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i 
Server\Routing 

- Folder name: ClientToServer 
- Type: String (REG_SZ) 
- Recommended value: None 
- Default value: InstallDir\Routing\CliToServ\ 
 

CliToServBack Folder: 

- Description: Folder which contains the data transmi tted to the 
Server. 

- Registry branch: 
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i 
Server\Routing 

- Folder name: ClientToServerBackup 
- Type: String (REG_SZ) 
- Recommended value: None 
- Default value: InstallDir\Routing\CliToServBack\ 
  

RecInServ Folder: 

- Description: Folder which contains the data received by the Server. 
- Registry branch: 

\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i 
Server\Routing 

- Folder name: ReceivedInServer 
- Type: String (REG_SZ) 
- Recommended value: None 
- Default value: InstallDir\Routing\RecInServ\ 
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RecInServBack Folder: 

- Description: Folder which contains the decompacted data received 
by the Server.    

- Registry branch: 
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i 
Server\Routing 

- Folder name: ReceivedInServerBackup 
- Type: String (REG_SZ) 
- Recommended value: None 
- Default value: InstallDir\Routing\RecInServBack\ 
  

RecInServXML Folder: 

- Description: File which contains the decompacted fi les (in XML 
format), generated by CommCenter. 

- Registry branch: 
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i 
Server\Routing 

- Folder name: ReceivedInServerXML 
- Type: String (REG_SZ) 
- Recommended value: None 
- Default value: InstallDirCommCenter\Routing\RecInSe rvXML\ 
 

RecInServEXT Folder: 

- Description: File which contains all of the saved f iles which are not 
Contronics. 

- Registry branch: 
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i 
Server\Routing 

- Folder name: ReceivedInServerEXT 
- Type: String (REG_SZ) 
- Recommended value: None 
- Default value: InstallDirCommCenter\Routing\RecInSe rvEXT\ 
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RecInServInvalid Folder: 

- Description: File which contains all of the invalid  files.  
- Registry branch: 

\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i 
Server\Routing 

- Folder name: ReceivedInServerInvalid 
- Type: String (REG_SZ) 
- Recommended value: None 
- Default value: InstallDirCommCenter\Routing\RecInSe rvInvalid\ 
 

Enabling a Folder for Routing: 

- Description: File which indicates whether CommCente r will route 
the files.  If 1, CommCenter will route the files. 

- Registry branch: 
\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i 
Server\Settings  

- Folder name: Routing 
- Type: Integer (REG_DWORD) 
- Recommended value: None 
- Default value: 0 
 

Failed Folder: 

- Description: File which contains all of the failed files. 
- Registry branch: 

\HKEY_LOCAL_MACHINE\SOFTWARE\Contronics\Remote-i 
Server\Routing – FailedDownload 

- Folder name: Failed 
- Type: String (REG_SZ) 
- Recommended value: None 
- Default value: InstallDir\Routing\FailedDownload\ 

�


